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KOHTaKT-LeHTp: AOCTYNHOCTDb
MeAULUMHCKOM NMOMOLLM.
OnbiT pabotoel KAL r. OMcka

C. A. baxma,

cmapwasn meOuyUHCKasa cecmpa

omoena KAUHUKO-3KCnepmHouU u op20HU3aYyUOHHO-
memoou4yecKoli pabomeoi Y300 «KnuHu4yeckul
ouazHocmuYeckuil yeHmp», 2. OMcK




[ oCTYNHOCTb MeAULIMHCKOWU NMOMOLLLA




Llenn KOHTAKT-UeHTpa

InonHoe ypoBnersopeHue
rpaaaH B NOJIy4EeHUM
onepaTMBHOU U AOCTOBEPHOMU
nHdopmauunm ob ycayrax |
LLeHTpa;

(JobecneueHune yaobcrea ob6cnyxmuBaHmsa m
CBOEBpPEeMEHHOMN peaKumn Ha noctynatowue
obpalwieHus;

JdnoapepkaHue BbicoKoro cratyca KALL.




[lepBOHA4YaNbHO NZ1IAHNUPOBANIOCH
cosgaHue call- -ueHTpa KA,

] 1000 3BOHKOB B AieHb;

] ancnetuepcKan cnyxoa
(2 coTpyaHuka);

] cnpaBouHan cayx6a (1 — 2 coTpyaHuKa);
] Ao 15% HenPUHATbIX 3BOHKOB;

] npoaonKutenbHocTb pasrosopa - 5 — 7 MUH.




KOHTaKT-u,eHTp KLI,LI,




3a,qatm KOHTaKT-u,eHTpa

nosbilleHne cepBUCHOro nHpopmaLuUuoHHoro obcnyxuBaHus
HaceneHuA 06aacTy No Bonpocam meauLMUHCKUX YCAYT,
OKa3bliBaeMbIX B yuypexXaAeHnn, nocpeacrsom csa3u (Ten., caur,
3/1. MOYTA, COL,. CeTun);

npeaocraB/seHUEe HaceNeHUIo NOJIHOMN A0CTOBEPHOMN,
cBOeBpeMeHHOU UHPOopMaLUU NO MeA. YCayram yupexaeHus;

MaKCUMaJ/IbHOE YNpoLLEeHNE U COKpaLLEHNE KOHTAKTa
NauMeHToB C UHPPACTPYKTYPOI yuperKaeHus;

nosbiweHue 3pPeKTUBHOCTU TPyAa U ONTUMM3ALMA PaboTbi
COTPYAHUKOB OTAENA;

obecneueHue KOHTPO/NA KayecTBa OGCHV)I-(VIBaHMFI HaceneHusA.




CprKTypa KOHTaKT-LeHTPa
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OYHKUUU MeaULMHCKOM cecTpbl
KOHTaKT-LLleHTpa

] npuem Bxoaawmx tenedoHHbIX 3BOHKOB;

] npodeccnoHanbHoe npeaocrtaBaeHnUe 40CTOBEPHOMN
U NONHOU MHPOPMaLMM NAaLMEHTaM B paMKaX cBoeun
KOMneTeHUuuu;

(] 3anucb NauMeHTOB Ha KOHCY/1IbTaTUBHbIE NPUEMbI U
ANarHoCcTu4yecKne nccaeaoBaHmsa npu obpawieHnmn no
NoO6bIM KaHanaM KOMMYHUKALUWK;

] rpamoTHOe BHeceHue B 6a3y AaHHbIX NO/Iy4eHHOM
nHopmaumm no obpawieHUam;




OYHKUUU MeaULMHCKOM cecTpbl
KOHTaKT-LLleHTpa

(] oTnpaBKa pe3ynbTaToOB OTCPOUYEHHbIX UCC/IeA0BaHUN Ha
OCHOBaHWUMU 3aAB/IEHUMU NALLUEHTOB MO 3/IEKTPOHHOM
noure;

] cBoeBpemeHHOe ocBoeHMe HOBO MHPOpMaL U B
061acTU ycnyr, oKasbiBaeMblIX yupexaeHuem;

(1 coBepLueHUe UcxoaaLLmMxX 3BOHKOB, C Lie/1blo cCoOobLeHus
nauueHTy nHpopmauum nNpmu nsmeHeHum B pabore
yupexXaeHusa uau ana nposeaeHus aHKeTUPOBaHUA;

] nouck m npeanoxeHme onTuMmaJibHbiXx pELI.IEHVIﬁ
NauneHTy B CBA3UN C OGpE\LI.I,EHMEM.




TpeHuHr «lMpodeccuoHanbHbIN CEPBUC
B pa607e oneparopa call- -LLeHTpa»

[naBHaA 3a4aya TPEeHUHra — 0OCBOEeHMe COTPyAHUKaMM
KOHTaAKT- ueHTpa 3dPeKTUBHOMN TEXHUKM 0bLeHunn
B TenedOHHbIX pa3rosopax ¢ NauueHTamu




TpeHUHr «lpodeccuoHanbHbIN cepBUC
B pa607e oneparopa call- -LIEHTpa»




Pe3ynbtaTtbl paboTbl KOHTaKT-u,eHTpa

Bcero 06pau.|,e|-wm 3a 2016 r. — 289 290.
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3a4aun ganbHeULero pa3BUTUA

u ceegeHme K MMHUMymMmy Koimnyectea HU3KO
OuUueHEeHHbIX NnauneHTamu1 3BOHKOB,

J MMHMMM3aUMA KoamyecTBa NponyLlieHHbIX 3BOHKOB;
] pa3suTtne HanpaBaeHU obpaTHOM CBA3MU;

] BHeapeHue HOBbIX GPYHKLMUOHANbHbDIX
BO3MOXHOCTEN NPOrpammbl;

] opraHuM3aumsa u nposegeHUe MapKeTUHroBbIX
nccnenoBaHUM nocpeacrsom renedoHHOU NNHUMN.




COTPYAHUK KOHTAKT-LeHTpPa -
 COCTaBAAOWAA UMUAXKA YYPEXACHUA

MeHAem TaKTUKy
nosegeHuA: He NPOCTOo
OoTBeYaeMmM Ha 3BOHKM,

a 3aHMMaeM aKTUBHYIO
no3nuuio Nnpu BegeHuun
Auvanora
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